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1. lesn u3y4yeHus: AUCHUILIMHBI

Heabto ocBoeHust AUCIUTUTMHBI «KOH(IUKTONOTHS B MEXJIMYHOCTHBIX OTHOIICHHUSIX)
SBIIIETCS. OCBOCHHE W OTpPabOTKAa OCHOBHBIX IMOJXOJOB K YIPABICHUIO MEKIUIHOCTHBIM
KOH(JIUKTOM.

3agayamMu OCBOCHHUS TUCITUTUINHBI SBIISTFOTCS:

— (QopmupoBanue yMEHHWH ¥ HABBIKOB IIO3HAHMS, aHajdW3a W IMPOTHO3HPOBAHUS
KOH(IMKTOJIOTUIECKUX ACIIEKTOB MPOPECCHOHATBHON ACSITETLHOCTH;

— MPUOOPETEHHUE NPAKTUICCKUX HABBIKOB U YMEHHIA MOBEICHHS B KOH(QJIMKTHBIX CUTYAIUIX,
a TaKk)Ke MPaBUIBLHOW OLIEHKH, MPOTHO3UPOBAHUS, MPOPWIAKTUKUA KOH(IUKTOB, ONTHMAIBHBIX
CPE/ICTB U CIIOCOOOB UX Pa3peIICHUS U YIIPABJICHUS KOHDIMKTHBIMHI CUTYAIHSIMH.

2. MecTo 1UCHHUILUINHBI B CTPYKTYpPe OCHOBHOI1 00pa3oBaTeIbHOI IPOrpaMMbl
HucuuiuimHa  «KoHduuKTooruss B MEXKIMYHOCTHBIX ~ OTHOILEHMSIX»  SIBJISETCS
(baxyIbTaTUBHOM JUCUUIUIMHONW y4eOHOTO IIIaHa.
JlucuMiuiiHa HM3y4aercs Ha BTOPOM TIOAY IOATOTOBKM OpIMHATOpa, €CIM HMHOE HE
OIIPEJIETIEHO €r0 MHANBUAYAJIbHBIM IUIAHOM ITOATOTOBKH.

3. [lepeueHb KOMIIeTeHI U, (POPMHUPYEMBIX B pe3yJibTaTe OCBOCHHUS JMCHUILUIMHBI B pAMKAaX
o0pa3oBaTe/IbHON NPOTrPaAMMbI, COOTHECEHHBIX € IIJIAHUPYEMbIMHU pe3yJIbTaATAMHU 00yUYeHH s

HNupexc u cogepxanue Ilepeyens NUIAHMPYEMBIX Pe3y/IbTATOB 00y4eHHUS
KOMIIeTeHIIUH 10 JMCIUIIHHE
YK-2 3HATh:
FOTOBHOCTb K | - OCHOBBI MPO(HEeCCHOHAIBHOM JEOHTOIOTHH;
yIIpaBJICHUIO - 9TUKH NTPO(HECCHOHATIBHOIO OOIIEHUS;
KOJJIEKTHBOM, - OCHOBHbIE HOPMaTHUBHbBIE aKThl B c(hepe 3ApaBOOXpaHECHNUS;
TOJIEPAHTHO - TEOPHIO YIPABJIEHUS IEPCOHAIOM
BOCIIPUHHUMATh yMeTh:
COLMAJIbHbIE, ITHUYECKHE, | - CAMOCTOSTEILHO AaHAIM3UPOBATH, OLICHUBATh U KOPPUTHUPOBAThH
KOH(EeCCHOHATIHLHBIE U | ICUXOJIOTHYECKYI0 CHUTYalUl0 B KOJUIEKTHBE, B MEXKIMYHOCTHOM
KYJIbTYPHBIE Pa3Indus OOIIEHUH C KOJIJIETaMH, NAllMeHTaMH U UX POJICTBEHHUKAMU;
- IPUMEHSATh COBPEMEHHbBIE METO/bI YIIPABICHUSI KOJJIEKTUBOM
BJIAJIEeTh!
- HaBBIKAMU Y4Y€Ta ICUXOJOTHYECKHX OCOOEHHOCTEH OKPYX aroIIMX
Jroziet B cBoeill mpodecCHoHaNbHOM JesITeNbHOCTH;
- HaBbIKaMU Pa3pelIeHUs] KOHQJIUKTHBIX CUTYyallUi;
- HaBBIKaMU YIIPaBJICHMSI KOJUIEKTUBOM.

4. TpynoeMKoOCTb pa3/1e/i0B AMCUUILIUHBI U BUJbI 3aHATHI

OO0 00bEM JUCHUILINHEI B 3aU4€THBIX €IUHUIAX 1
OO0umit 00beM AUCHMIIMHEI B aKaJeMHYECKHX Jacax 36
®dopma MPOMEKYTOYHOM aTTECTALIUHN: 3a4eT
HaunmeHoBaHue pa3aeiioB Konra B Tom uncie
Ne Bcero,
w/n JUCHMILINHDBI KTHast 1 n C CpP AKAL
padora
[TonsiTHe KOH(IUKTA U €T0 CTPYKTYpa.
1. Teopernueckue MOAXObI B 4 2 2 10 14
KOH()IUKTOJIIOTUN
2. | KordaukT kak conmanbHbIi peHoMeH 2 2 8 10
3 VYmpasrnenue KOH(IUKTOM: 4 9 5 8 12
pazpenieHue 1 npopuIakThKa
HUTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapcxue 3auamus, Il — npakmuueckue 3anamus, CP — camocmoamenvnas
paboma obyuarowe2ocs



5. Coepixanue pa3iaeioB, TeM JUCHUIIHHBI

Pazgen 1. IlonsaTne KOHQIUKTAa M ero crpykrypa. Teopermueckue mNOAX0AbI B
KOH(JIMKTOJIOTHH.

Tema: OcHnosvl  kougaukmonocuu. Ilonstue xondmukra. KoHuukT Kak crnocod
paspelleHuss 3HauYUMbIX MPOTUBOPEYMH, BO3HHUKAIOIIMX B  IpOLIECCE  B3aUMOJCHCTBHUS.
[IpoTuBOACHicTBHE M TPOTUBOOOPCTBO CYyOBEKTOB KOH(GuMKTA. lIpoTHBOpEeuMs Kak pedyeBbIe
JIecTBUs, HaNpaBICHHbIE HA HaHeceHue yliepba MpOTUBOMOIOXKHON cropoHe. Kiaccuduxauun
KOH(IMKTOB. THUIBI KOH(IUKTOB: MO HCTOYHUKAM BO3HUKHOBEHHUS (KOH(IIMKTHI IICHHOCTEH,
UJCHTU(QUKALMK), N0 COLHUAIBHBIM IOCIEACTBUAM (IECTPYKTUBHBIE M KOHCTPYKTHUBHBIE), IO
MacimTabHOCTH, 10 popMaM OOPHOBI, IO OTHOIIEHHUIO CYOBEKTOB K KOH(MIHMKTY, 110 HCIIOJIB30BAHHIO
cropoHaMu TakTHKU. CTpykTtypa KoHpaukTa. O0bekT cropa. CyObekThl KOH(IMKTA (OTACIbHBIC
WHIWBUBI, TPYIIbI, OpPraHU3aliu). YCIOBUS MpOTeKaHWs KOoH(muKTa. Macmrald KOHQIMKTA.
Crparerun M TaKTUKHA IOBeAEHUS CTOPOH. Mcxonbl KOH(IUMKTHON cuTyaluu (MOCIEACTBUS,
pe3ynbTaThl, UX OCO3HAHHE).

Bunbsl KOHGIMKTOB. BHYTpUIMYHOCTHBIE, MEXJIMYHOCTHBIE, TI'PYMHIOBbIE KOH(MIMKTHI.
OcHoBHBIE TTapaMeTpbl KOH(PIUKTA U (PaKTOPHI, BIUSAIONINE HA UX HHTEHCUBHOCTb.

[loHATHE BHYTPUIMYHOCTHOI'O KOH(QUIMKTA, €ro OCOOEHHOCTH. (OCHOBHBIE KOHIENLUU
BHYTPHIMYHOCTHBIX KOH(MIHMKTOB (3. ®petin, K. Our, 3. ®pomm, K. Xopuu, A. Axnep, Macnoy,
K. JleBu). @opMbl NPOSBIECHUS BHYTPHIMYHOCTHBIX KOH(IMKTOB U UX CHUMIITOMBI: HEBPACTEHUS,
siidopusi, perpeccus, MPOSKIHsI, HOMaAU3M, paruoHanu3M. CriocoObl pa3pernieHuss KOH(QIUKTOB U
UX COZEp)KaHue: KOMIPOMUCC, YXOJ, NEepEeOpUeHTalLus, CyOIuMalys, ujiealn3alus, BbITECHEHUE,
Koppeknus. [lorpeOHOCTH, HHTEPECH, IEHHOCTH W MOTHBBI MOBEICHUS JIMYHOCTH. BHyTpeHHNE U
BHEIIHUE IPOTUBOpEYMs JIMYHOCTH M HUX B3aUMOCBs3b. llepekuBaHMe Kak OCHOBA
BHYTPHIMYHOCTHOTO KOH(IUKTA. [TocnencTBus 1 MPOSBICHUSI BHYTPUIMYHOCTHBIX KOH(IJIUKTOB.

[loHATHE MEXIUYHOCTHOTO KOH(IUKTA, €ro OCOOEHHOCTH M CTPyKTypa. OCHOBHBIE
NOIXOAbl B HM3YYCHWH MEXIMYHOCTHBIX KOH(MIMKTOB (MOTHMBAallMOHHBIM, OpraHU3allMOHHBIH,
JeSITeIbHOCTHBIN, KOTHUTUBHBIN U 11p.). Kiaccudukanumu MexIu4HOCTHRIX KOH(IuKTOB. PoneBoe
obmenue. Cdepbl MPOSBICHUS MEXINYHOCTHBIX KOH(IJIMUKTOB. YTPaBICHHE MEKIMUYHOCTHBIMHU
KOH(JIUKTaMH.

Tema: Ipynnogvie xongnuxkmul. [loHSTHE TpPyNMNoOBbIX KOHQIMKTOB, KiIacCHPHUKaIUS.
OcobeHHocT 00pa3a KOH(UIMKTHOW CHUTyallud B TIPYNIOBBIX KOHQUKTaX. ['pynmoBble HOPMBI,
[EHHOCTH, (YHKIHH, CIIOCOOBI TIOBEJCHHS W MEXaHU3Mbl BO3HHKHOBEHHS MEXKTPYIIIOBBIX
KOH(QIMKTOB. KOH(IUKT THUMa «IMYHOCTh — TpyImay, ero ocoOeHHOCTH. OCHOBHBIE TMOHSTHS:
CTaTyc, NO3HIINs, BHYTPEHHSS YCTAHOBKA, POJIb, TPYIIIOBBIE HOPMBI.

MexrpynnoBsle  KOH()IUKTB, HMX NpUUMHBl U QyHKIuM. DoOpMbI  NPOTEKAHUS
MEXTPYIIOBBIX KOHQIMKTOB U CIOCOOBI UX pa3peleHusl.

Paznen 2. KoH(uuKT Kak conuaabHbIi ()eHOMEH.

Tema: Kougpnuxm 6 cmpykmype coyuonocuu. KOHOIUKT M COUMANBHBIE TPOTHBOPEUHSI.
JerepmuHanus KoHGIMKTA. DTanbl pa3BUTHUS KOH(IUKTA, UX OCHOBHOE cojepxanue. Kpurepuu
BBISIBIICHHSI dTamna pa3BuUTHs KOHGIHMKTA. [IpudamHBI KOH(MIUKTOB, MX Kiaccuukanus. [IpruauHb
KOH(JIMKTa W OCHOBHBIE€ THINbl MNPUYMH: HAJIUYKME TPOTUBOIMOJIOKHBIX  OPHEHTAIM;
UJICOJIOTUIECKHE PUYMHBI: TIPUYHUHBI, 3aKITFOYAIONIAECS B PA3IMYHBIX (OpPMax SKOHOMHUYECKOTO U
COLIMAJIbHOTO HEPABEHCTBA; NPUYMHBI, JISKAIINE B OTHOIIEHUSIX MEXJy 3JEMEHTaMH COLMAIbHON
ctpyktypbl. Ctpecc. [lpuunabl 00bekTHBHBIE. CyOBEKTHBHBIC TPUYUHBI MPOTHBOPEUHS MEXKIY
OTAEeNbHBIMM  HMHAMBHIAMHM. (Cxema: TMpUYMHBI KOH(MIMKTa B  opraHu3auuu. [IpuuuHbI
JNeCTPYKTUBHBIX KOH(MIMKTOB. [IpUYMHBI KOHCTPYKTUBHBIX KOHPIUKTOB. OCTpoTa KOH(IUKTA KaK
KOH(JIMKTA C BBICOKOW HHTEHCHUBHOCTHIO COLMAIBHBIX CTOJKHOBEHHH. J[MMTenbHbIE 3aTsKHBIE
KOHQIMKTEL. CriocoObl BbisiBIIeHHs. DyHKIMM KOHGUIMKTA. 3HAueHWE 3HAHWS O MPHYUHAX
KOH(JIMKTA JJIs1 IeATENbHOCTH COLMAIbHOro paboTHHka. CTaauu (3Tambl) pa3BUTHS KOHQIMKTA.
[IpenxondnuktHas curyarus. CrocoObl BeisIBICHUS. WMHIMAEGHT — COOCTBEHHO KOH(IUKT
(primaacta xoHpmukTa). CriocoObl BbIABICHHUA. Ockananus KoHGuuKTa. CrocoObl BbHISBIEHUS.



Pazpemienne koH¢uukra. 3aBepuieHne KoH(muKTa. KpuTepuu 3aBepiieHUss W pe3yibTaThl.
[ToctkoHduukTHas cutyarus. CiocoObl BBISBICHHUS.

Tema: Kougnukmogodbus. Ctunu noseneHus B KoHuukre. [loHsATHE KOHPIMKTOPOOHH.
[Tpupoga u MexaHusMbel KoHQuukTopoOMH. CTHUaM paspelieHuss KOHQUIMKTA. YKJIOHEHHE.
Crinaxupanue. Ilpunyxnenune. Komnpommcc. Pemenne mnpoGiembl. KondaukrodoOust kax
IPUYMHA U CJIEACTBHUE NCUXOJOTMUYECKUX U COLMANbHBIX sBJIeHUNH. CrocoObl BBISBICHUS CTENEHU
KOH(IIMKTOPOOUH y TAIIMEHTOB MEAULIMHCKOTO PaOOTHHUKA.

Pasznes 3. YnpasieHue KOH(PIUKTOM: pa3penieHue U NPoQUIAKTHKA.

Tema: Jluunocms 6 konghnuxkme. IloBenenue nuaHOCTH B KOHMIHMKTE. CTpaTeruu NoBeACHUs
B KOHQUIHMKTE, UX Kiaccudukanuu (oommii 0630p). Kpurepun 3¢ pextuBHOCTH BBIOOpA CTpaTeruu
NoBeJeHUS B KOH(IUKTE. BiusHue Ha BBIOOp CTpaTervy MOBEACHUS B KOH(MIMKTE OKPYKAromIeH
cuTyauuu. BiusHue Ha BbIOOp cTpareruu MoBeAEHUs B KOHQUIMKTE KYIbTYPHOW HMPUHAIIEKHOCTH
YYaCTHHUKOB. BnmsHue Ha BbIOOp CTpaTerdd TMOBEACHUS B KOH(IMKTE JMYHOCTHBIX KadecTB
y4acCTHHUKA. TpyIHBIE CUTyallud B >KU3HEICATEIBHOCTH YeJIOBEKAa. XapaKTepUCTHKA TPYAHBIX
curtyauuil. [lpusHaku TpyAaHOM cUTyaluu. YPOBHU TPYAHOM CUTyauuu. TpyaHbIE CHTyallMu
NeSITeAbHOCTH (IpoOJeMHbIe CHUTyallMM, aBapuiiHble CHUTYallUd, SKCTpPEMalbHbIE CUTYaIUH).
TpynHble CUTyallMd COIMAJIBHOTO B3aWMOJCHCTBHA. TpyaHBIE CUTYallMH BHYTPHUJIMYHOCTHOTO
IU1aHa (BHYTPHWJIMYHOCTHBIE 3aTPyIHEHUS, BHYTPUJIMYHOCTHBIE KOH(IMKTHI, )KU3HEHHbBIE KPU3HCHI).
[Tpobnema Bo3pacTHBIX Kpu3ncoB. [loBeneHne yenoBeka B TPYJHBIX CUTYAIHX.

Tema: Memoowvl  ypezynuposanus  koHgaukmos. IlocpemHudecTBO Kak  CIoco0
yperynupoBanusi KoHGumkTa. OOydeHHe 3(P(HEKTHBHOMY TOBEJACHUIO B KOH(MJIMKTAX W WX
paspemienuto.  OOmMe peKOMEHJAaUMW 10  yHpaBieHHI0  KoHpuukTamu. OpraHuszanus
MIEPEroBOPHOTO MpoIlecca KaKk OCHOBHOTO METOJIa PeryMpoBaHus KOHMIUKTOB. KOHCTpYKTHBHEIE
U JIECTPYKTHBHbIC NPUHLIMIIBI U MOJEIM OpPraHM3aLUU IEeperoBopHoro mnpouecca. OCHOBHbIE
XapaKTEPUCTHKHN CTAaHIAPTHBIX METOJIOB BEJCHUS NIEPEroBOPOB. METOMOIOTHS «IIPUHINITHAITBHBIX
IIEPEroBOpPOB», €€ 0COOCHHOCTH, KOHCTPYKTHBHbIE Hadaja U HPAaBCTBEHHO-3TUYECKHE NPUHIIUIIBL.
MeTononorus  «IO3WIUOHHBIX TIEPETOBOPOBY», CHenu(rka, BO3MOXHOCTH H OTPAHUYCHHS.
Mertononoruss  «aJbTEpPHATUBHBIX IEPErOBOPOB», XapaKTEpUCTHKA, YCJIOBUS MPUMEHEHU,
ocHOBHble npuHuMIBL. Cruiam neperoBopHoro mnporecca. OCOOEHHOCTH 3MOLMOHAIBHON
peryJsiliMM NeperoBOPHOro IMpoliecca U KOMMYHMKAllMM YYaCTHMKOB MHEPEroBOPHOIO Ipoliecca.
Haubonee TummyHple OMMOKKA BEJCHUS MEPETOBOPHOTO IMPOIECCa W CHOCOOBI WX TPEOOICHHUS.
Crioco6b1 pasperieHuss KoH(paukta. CuiioBble CHocoObl MOAABICHHUS KOHQUIMKTA. YIpaBleHHE
KOH(IIMKTaMH. YCIIOBHSI MPOBEACHUS TEPETOBOPOB: HAJMYWE CTOPOH, 30HA OOIIMX WHTEPECOB,
pasnnyMs B MOAXOJAaX K pEIIeHHI0 KOH(JIMKTA, KeJaHWe IOCTHYb B3aWMOIOHMMAHUS, Y4YeT
MHTEPECOB JAPYT Apyra. JTanbl BEJCHUS NePEeroBOpoB (HavyaabHbIA — MOATOTOBUTEIbHBIN, EPBbI —
UCCIIEIOBATEIbCKUI, BTOPOH — OTCTaMBaHHWE MPEUMYIIECTB, TPETUH — 3aKIIOYUTEIbHBIN —
COIIacOBaHUE IMO3ULKUHN). DJIEMEHThl MPUHLIUINAIBHBIX NEPEroBOPOB (JIFOJIM, MHTEPECHl CTOPOH,
B3aMMOBBITO/IHbIE BApPHAHTBI, KPUTEPUH pe3yabTaToB). [IpHMHIMOBI BO3MOXHOIO y4acTus
MOCpPEeTHUKA B TEperoBopax. PeanbHOE TOBEICHHWE TOCPEIHHKOB. TpH BHIA IMOCPEIHUYECTBA
(popmanbHOe, HehopMambHOE, OOIIECTBEHHOE). JTalbl B TOCPEAHUYECTBE (BHAYale, B Mpoliecce).
Kapra xongunukra. MeauaropctBo u peryiaupoBaHue KoHGaukra. CylmHOCTb, BUIB U (PyHKUIUU
HEeperoBopoB. MeauaTopcTBO M peryiupoBaHue KoH(GIMKTA. /J[uHaMuKa nmeperoBOpHOro mporecca.
[TogroToBka k meperoBopaM. BenmeHwe u aHamu3 pe3yabTaToB IMeperoBopoB. Ilcumxomornveckne
MEXaHU3Mbl M  TEXHOJOTHS IEpPeroBOpoB. MeToabl  yperyliupoBaHUS  KOHQIIMKTOB ¢
NcUXoyoruueckoi  mojorsiexoil. I[IporHo3upoBanue u  npoduiaakTUKa KOHGIMKTOB — Kak
HEOTheMJIeMass 4YacTh ympaBieHuss KoHpiaukToMm. IloHATHe 0 cmoco0ax MPOrHO3UPOBAHHUS U
npodunakTuku KoHMIUKTOB. MHIMBUya bHBIE CITOCOOBI MpoduIakTUKU KoH(IuKTa. [TpruHIMIIBI
KOHCTPYKTUBHOTO B3auMojeHCcTBUs. DOpMHUpOBaHME HABBIKOB IPOrHO3MPOBAHMS BapUaHTOB
pPa3sBUTHS MEXKIUYHOCTHBIX OTHOUICHWH ¥ B3aUMOACUCTBUSA. Ponb mpodeccHoHAmbHBIX U
JMYHOCTHBIX OCOOCHHOCTEH B MPOrHO3MPOBAHUH U MPOPUIAKTHKE KOHPIUKTHBIX CUTYallUH.



6. CeMnHapckue 3aHATHS

Tema, conep:kaHue 3aHATUSA

Ko.a-Bo
4acoB

Texymmi
KOHTPOJIb

ITonsiTHe KOH(IMKTA U ero cTPYKTYphbl. Teoperuyeckue
MOAX0/1bI B KOH()IMKTOJIOTHH

YCTHBIN OIPOC

Bonpocwi:

1) Tlousstne kou(umkra. KoHGIMKT Kak — crmocoo
paspelieHuss 3HAYMMbBIX [POTUBOPEUYUH, BO3HHUKAIOIIMX B
MIpoLIecce B3aUMO/ICUCTBHUS.

2) Knaccudukanum KOHPIUKTOB.

3) CrpykTypa KOH(IUKTA.

4) O0wext crnopa. CyObekTbl KOH(MIMKTAa (OTIACIIbHBIC
WHIUBUbI, TPYIIIBI, OPTaHU3AIUN ).

5) VYcmoBus  mporekanuss — koHQuukTa.  Macmrad
KOH(JIUKTA.

6) CrpaTeruu v TaKTHKH ITOBEICHHUS CTOPOH.

7) Buabl KOHQIMKTOB.

8) BHYyTpHUIHMYHOCTHBIC KOH(DIUKTHL.

9) MeXIIMYHOCTHBIE KOH(IUKTHI.

10) I'pynmoBsie KOH(IUKTHL.

11) CriocoObI paspenieHus: KOHPIUKTOB

KoH(INKT Kak conuajJbHbIi ¢peHoMeH

YCTHBIN OITPOC

Bonpocwi:

1) IpuunHbl KOHGIUKTOB, UX KIIACCUPHUKALIUS.

2) Drambl  pa3BuUTHs ~ KOHQIUKTAa, HMX  OCHOBHOE
COJIepKaHUE.

3) Kpurepun BbIsSBICHHS dTala Pa3BUTHs KOH(IIHKTA.

4) Cruiu noBeeHus B KOHQIIUKTE.

5) Ilonsitue KOHGIUKTODOOUH.

6) Crwu paspenieHust KOHQIUKTA.

YnpasjieHue KOH(PIUKTOM: paspelieHne u
NpoQPUIAKTHKA

YCTHBIN OIIpOC

Bonpocwi:

1) IloBeneHue TMYHOCTH B KOH(IUKTE.

2) Crparernu  moBeleHHS B  KOH(JIHMKTE,  HUX
KJIaccu(PpUKaIuu.

3) Kpurepun sddexTuBHOCTH  BbBIOOpA  CTpaTeruu
MOBE/ICHUS B KOH(DIIUKTE.

4) BausHHe Ha BbBIOOp CTpaTerMd TOBEICHUS B
KOH(DJIMKTE OKpYKaIoIel CUTYyalUH.

5) Meroab! yperymupoBaHusi KOH(QIHKTOB.

6) IIporHo3upoBaHue ¥ MPOPHUIAKTHKA KOHPIUKTOB KaK
HEOTheMJIeMasl 4acTh YIPaBIEHHsI KOH(PIUKTOM

Bcero

7. YueOHasi u yueOHO-MeTOAUYECKAs] JUTEPATYyPa MO0 AUCHMUILIMHE

OcHoBHasi iMTEpaTypa

Kub6anoB A.{. Konduukronorus. — Mocksa: THOPA-M, 2009 — 302 c.

I'pummna H.B. Ilcuxonorus kondaukra. — CI16: [Tutep, 2008 — 544 c.




3. Axynnuea O.H. Ilcuxonorus oOmenus: yueOHuk s cno / O.H. SxynwmueBa, A.IL.
[TpoxodneBa. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlans, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Texkct: amekTpoHHbIN // JlaHb: 37ME€KTPOHHO-OMONIMOTEYHAsT CHCTEMa. —

URL.: https://e.lanbook.com/book/165858

Ne JonmosiHuTEIbHAS JIUTEPATYPA

n/n

1. AnnynoB A.S., Koasies B.B. Kondaukronorus. Pabouast rerpans / [Tog obmr. pemn. A.A.
Hepxaua. — M.: PAT'C, 2009 — 112c.

2. EmenbsinoB C.M. Ilpaktukym no kordnukronoruu. — CI16: ITutep, 2004 — 400 c.

3. JleonoB H.1. Koudnuktel n koHpmKTHOE ToBeneHne. Metozsl nzyuenus. — CI16: ITutep,

2005 -240c.

8. IlepevyeHb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHHKAIMOHHOI ceTH «AHTEepHETY,
HEe00X0MMBbIX /115l 0CBOEHHS THCHUILTUHBI (MHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBbI,
npogeccuoHabHbIe 0a3bl JAHHBIX, NEPUOINYECKHEe U3TAHU U JIP.)

Ne HanmenoBanue uHTEpHET- Anpec B cetu «MHTEpHET» VYcenosus
n/n pecypca JIOCTyIa
Hayunas anektponHas | https://elibrary.ru/
OoubIMoTeKa (PUHII)
«eLibrary.ruy —
1. | boccumcrad CBOOOTHBIH
MH(POPMAIIMOHHO-
aHaJIMTUYeCKas 6aza
HAay4YHBIX IyOJMUKalUKA 110
pa3HbIM OTpPACISIM
Hayunas anextponHas | https://cyberleninka.ru/
O6ubanoreka
2. | «KubepJlennnka» CBOOOTHBII
(mepuonuyeckue  U3JAHUS,
Hay4HbIC CTAThU U JP.)
Oomepoccuiickas https://vrachirf.ru/
3. | commanmpHas cerh «Bpaum CBOOOTHBII
POy
9. IlepeyeHb MPOrPaMMHOI0 o0ecreYeHNsl, He0OXOAUMBII 1151 0CBOEHHUS AU CIUTLIHHBI
Ne
u/n HanmeHnoBaHue nporpaMMHOro ooecrne4eHust YciaoBus nperocTaBiaeHus
1. | Oducusrit naker Microsoft Windows 110 JIOTOBOPY
2. | EAVC na 6a3ze MUC «Mennanaor 110 JOTOBOPY
3. | Muorodysakmmonansas ACYOIT MBY MHO 10 IOTOBOPY
4. | Kaspersky Endpoint Security qis Windows 0 IOTOBOPY
5. | WEBINAR (BEBMHAP) 10 JIOTOBOPY
6. | Cucremsl Koncynsrantllitoc 110 JOTOBOPY
7. | ObC Jlanp DNIEKTPOHHO-OMOINOTEUHASI CHCTEMA 110 JIOTOBOPY
8. | KoncynpTanT Bpaya DIEKTpOHHAs  METUIIMHCKAsS | IO JIOTOBOPY
6ubaroTeka
9. | Inardopma nucrannmonnoro odydenuss LMS Moodle | cBobomHO pactipocTpansieMoe
12. | Oducnsriii maker LibreOfiice CBOOOHO pacrpocTpaHsIeMoe
13. | Apxusarop 7-Zip CBOOOHO pacrpocTpaHsIeMoe




| 14. | Cucrema Voov meeting (voovmeeting.com) | cBOGOHO pacmpocTpanseMoe

10. OneHo4YHBbIE CPEACTBA IVISI KOHTPOJIA Ka4eCcTBAa MOATO0TOBKHU
Texyluii KOHTPOJIb YCIIEBAEMOCTH
Texymuii KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYIIUHA KOHTPOJIb OCBOSHUS JUCITUTIIMHBI.
Texymuii KOHTPOJIb TPOBOJUTCS B BUJIE YCTHOTO ONPOCa Ha 3aHATHUSIX.

IIpoMe:xxyTOYHasA aTTeCTALUA
[IpoMexyTouHas arrecTaluss — OTO PE3yJbTaThl OCBOCHMS AMCLMILIMHBI WM YacTH
JOUCILIMILINHEIL.
IIpoMexyTouHas aTTecTanys 10 JUCHUIUIMHE IPOBOAUTCA 110 OKOHYAHUU CEMECTPA.
@®opMa arrecTaluu: 3a4eT.
3anaHust [Uid aTTeCTalluy BKIFOYAOT B c€0s1 BOIIPOCHI /1711 YCTHOT'O OIpOca.



Tpunooicenue xk paboueti npoepamme GaxyibmamueHoU OUCYUNIUHDL
«Konghnuxmonoaus 6 MeICTUUHOCHHBIX OMHOWEHUSXY» C OYEHOUHBIMU CPEOCBAMU
npoepammol opounamypet 31.08.28 I'acmposnmeponoeus

DoHJ O1LIEHOYHBIX cpeacre

HpI/IMepHLIe BOIIPOCHI IJIA NOATOTOBKHU K 3a4€Ty

. CoBpeMeHHbIE KOHLENIIUN KOH(IUKTA.

. OyHKIMY U JUHAMUKA KOH(DIMKTOB, MX XapaKTePUCTHUKA.

. Tunonorus KOH(GINKTOB U XapaKTEPUCTUKA.

. CKpBITBIE CUTHANIBI B KOH(QJIMKTHOM CUTYaIlMH, UX XapaKTePUCTUKA.

. IIpyyriHa BO3HMKHOBEHUS KOH(IUKTOB.

. Tumonorus KOHPIUKTHBIX TMYHOCTEH U X COLUAIBHO-TICUXOJIOTHYECKUE XapaKTEPUCTHKH.

. Ob11ast xapakTepucTUKa KOMMYHUKALMOHHBIX TEXHUK pa3pellieHnss KOH(IUKTOB.

. TexHomoruu paMoHaIEHOTO MTOBEICHUS JIMYHOCTH B KOH(IIMKTAX, UX XapaKTePUCTUKA.

9. YnpaBneHue BHyTPHINYHOCTHBIMU KOH(IUKTAMH.

10. YrpaBiienne MeXKIMIHOCTHBIMU KOH(IMKTAMU.

11. Yrpasnenue rpynnoBbIMUA KOH(JIMKTaMU.

12. OcHoBHBIE TOIXOABI K TMpUYMHAM W (hopMam TPOSBICHHUS BHYTPHJIMYHOCTHOTO KoHGuHKTa (3.
Opeiin, K. 0T, 3. ®pomm, K. Xophau, A. Amnep, A. Macnoy, K. JleBun).

13. Dransl yrpaBieHUst MeXINYHOCTHBIMU KOH(IIMKTAMHU U UX COJEPIKaHHeE.

14. Tlcuxonoruyeckue MeXaHU3Mbl JIMYHOCTHOM CaMO3allUThl IOCPEIHMKA B IpOLECCe BEICHHS
MIEPErOBOPOB C CYOBEKTaMH KOH(DIMKTHOTO B3aMMOICHCTBUSL.

15. TexHonoruu paboThl ¢ SMOLMOHATIBHBIM COCTOSIHUEM B ITpoLiecce KOH(IMKTA.
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